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Warranty terms and conditions

• The product must not be used in particularly 
corrosive or aggressive environments, e.g. in air 
with a high salt content, be in constant contact 
with water or in contact with e.g. chemicals, 
smoke, copper, lead, manure, dust, ash and other 
external corrosion-causing elements.

• The product must not come into contact with wet 
concrete, wet timbre and pressure-impregnated 
wood.

• The product must be installed in accordance with 
DS Stålprofil’s installation instructions.

•  The product must be installed using DS Fittings 
and DS Sealing Accessories.

 
• The product must be maintained and inspected in 

accordance with the applicable guidelines issued 
by DS Stålprofil A/S.

 
• The product is installed at the correct roof pitch.

Compensation terms  
and conditions

• When an entitled claim is received in accordan-
ce with the warranty terms and conditions, and 
depending on the evaluation of the product, DS 
Stålprofil A/S will choose to either recoat the pro-
duct or supply new products as a replacement for 
the defective products.

• Liability related to this warranty is limited to the 
original invoice value and does not cover the costs 
of removal or re-installation.

 
• DS Stålprofil A/S is not liable for direct or indirect 

losses, including production losses, rent losses, 
consequential damages and damages to the 
other parts of the building structure or buildings.

 
Please note that tension-induced bulging in thin 
plate steel is not covered by the warranty.

•  The product is not exposed to mechanical effects 
after it has left the factory.

• Products in a rain shadow must be washed in the 
correct way.

• The product must be stored correctly before it is 
installed and installed not more than one month 
after the invoice date.

• The current owner must be able to submit written 
documentation that describes the order and/or 
the invoice number or other proof of purchase.

 
• A complaint must be submitted to DS Stålprofil 

A/S no later than three weeks from when the da-
mage was discovered or from when it should have 
been discovered.   

•  DS Stålprofil A/S must have the opportunity to 
inspect the product while it is installed.

• The warranty for the replacement or re-coating 
of products applies during the remaining period of 
the original warranty.

 
• The warranty does not apply to colour differences 

when products are replaced.

•  The warranty does not cover any corrosion for-
mation at sheet edges and around perforations of 
products.

• The warranty does not apply to the coating on the 
rear of the products.
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Denmark’s best warranty terms and conditions.

At DS Stålprofil, you get a full 30-year warranty. This means that the coverage is the same from the first 

to the last day of the warranty period – even for holiday homes located on the coast.
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This warranty is issued by DS Stålprofil A/S. The warranty covers in-house manufactured steel sheets,

 which during the warranty period have developed corrosion holes as a consequence of defects in 

manufacture or materials.

The warranty applies from the date of purchase and covers the following products:

If used in an area within 10 km of the coastline, the warranty period is halved. However, if Aluzinc is 

used in an area within 10 km of the coastline, it is not covered by the warranty.

Please note that the warranty does not cover products that are perforated.

It is recommended that stainless fittings are used with installations in an area within 10 km of the 

coastline.

This warranty applies to all deliveries made from January 2020.

Warranty steel sheets

• DS Trapezoidal 20-115

• DS Trapezoidal 35-206

• DS Trapezoidal 35-190

• DS Trapezoidal 45-333 S

• DS Sinusoidal 18-75

• DS Sinusoidal 35-143

• DS Rib Sheet 22-270

• DS Inverted Rib Sheet 22-270

• DS Unique 400

• DS Distinct 350

• DS Distinct 460

• DS Distinct 1050

• DS Distinct 1070

• DS Premium Facade Panel

• DS Nordic Click Seam

50 µm GreenCoat Pural BT:  30-year warranty

50 µm GreenCoat Pural BT Matt:  30-year warranty

36 µm GreenCoat Pro BT Matt:  30-year warranty

36 µm Pladur Ice Crystal:  25-year warranty 

25 µm Polyester:  20-year warranty

Aluzink AZ 185+:  20-year warranty
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This warranty is issued by DS Stålprofil A/S. The warranty covers PVC and PC light sheets, which du-

ring  the warranty period must have a light transmission of less than 70%.

The warranty applies from the date of purchase and covers the following products:

Warranty light sheets

This warranty applies to all deliveries made from January 2020.

This warranty applies to all deliveries made from January 2020.

This warranty is issued by DS Stålprofil A/S. The warranty covers gutters, downpipes and fittings, 

which during  the warranty period have developed corrosion holes as a consequence of defects in 

manufacture or materials.

The warranty applies from the date of purchase and covers the following products:

Warranty gutter range

• DS Gutters • Downpipes • DS fittings for gutter range

• DS Trapezoidal 20-115

• DS Trapezoidal 35-206

• DS Trapezoidal 35-190

• DS Trapezoidal 45-333 S

• DS Sinusoidal 18-75

• DS Sinusoidal 35-143

• DS Rib Sheet 22-270

• DS Unique 400

• DS Distinct 1050

• DS Distinct 1070

PVC Light sheets: 5-year warranty

PC Light sheets:  10-year warranty

50 µm Nova: 20-year warranty

Aluzink: 15-year warranty



6 · DS Warranty · November 2022

Maintenance

To ensure the optimal use of steel sheet cladding, it is important that the maintenance stated below 

is followed. The following points must be checked by inspection:

1 There is no dirt accumulations and all 
of the cladding is clean. 4  Flashing is secure, edges sealed with 

the surrounding materials.

2 The cladding is intact. Particular atten-
tion is paid to cutting edges. 5 Rib strip is correctly in place for optimal 

sealing.

3  Screws and other fittings have not 
become loose 6 Any damage that has occurred is im-

mediately repaired.

Cleaning

It is important that the cladding is cleaned at suitable intervals, however at least once a year. Note 

that some exterior surfaces may be located in a rain shadow, e.g. facade cladding underneath an 

overhang. These surfaces must be cleaned more often otherwise greater soiling can build up because 

there has not been any natural rinsing from rain.

Dirt deposits and similar may be washed off using a soft brush and mild soapy water.

DS Stålprofil takes care  
of the environment

DS Stålprofil does not use or manufacture products that pollute or adversely affect the environment 

where they shall be used. All of the products and structural elements can be disposed of, destroyed or 

recycled in a way that is completely safe for the environment. 

DS Stålprofil does not use chemicals that are hazardous to health if the work can be carried out in a 

sensible way without the use of such chemicals.
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Find inspiration on
www.ds-staalprofil.com

Steel is prefect for roofs and facades. Above all, because steel is strong.

This means you get a unique solution that has a long lifetime, which protects your building optimally

– and requires a minimum of maintenance. At the same time, roof and facade solutions from

DS Stålprofil provide you with the freedom to precisely create the look you want.



DS Stålprofil A/S
Andrupvej 9 · DK-9500 Hobro
Tel.: +45 96 57 28 28
www.ds-staalprofil.com
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